Information Guide for Jurors Serving
During the COVID-19 Pandemic

A M E S S A G E F R O M THE
HONORABLE SHEILA R. TILLERSON A DA MS
C H I E F A N D A D M I N I S T R A T I V E J U D G E OF
THE CIRCUIT COURT FOR PRINCE GEORGE’S
COUNTY AND THE SEVENTH JUDICIAL
CIRCUIT OF MARYLAND

The Circuit Court for Prince George’s County began resuming jury trials on Monday,
March 7, 2022. Additionally, on Monday, April 4, 2022, COVID-19 pandemic emergency
protocols were lifted by the Maryland Court of Appeals via an Administrative Order that
was issued on March 28, 2022.
We understand that you may still be concerned about serving on jury duty as the nation
scales back pandemic requirements. The COVID-19 virus has affected all of us—putting
a huge burden on how we live our lives and commit to everyday responsibilities.
Here at the Circuit Court, we remain focused on safety first. We continue maintaining
a socially distant setting to make jury service as safe as possible in our current
environment. Additionally, we are continuing to follow safety steps for the protection
of everyone:
1. While masks are not required, they are strongly encouraged during your entire visit

at the courthouse.
2. There are social distancing signs throughout the Courthouse, on elevators, in

seating areas and on the floor.
3. Hand-sanitizing stations are conveniently located throughout the Courthouse complex.
4. A hybrid model (in-person and virtual) has been implemented to hear matters. This

model significantly reduces the number of people reporting to the courthouse.
Additionally, jury service will look and feel different. There will be in-person and virtual
Voir Dire. All selected jurors will report to a reconfigured socially distant Jury Assembly
Room and courtrooms to include directive signage and protective barriers. Additionally,
the courtrooms are equipped with advanced technology that minimize touching of
exhibits and juror movement to various locations.

Continued

Finally, we urge potential jurors to STAY HOME if you are feeling sick—no matter
if you think it is allergies or another illness that is non-communicable—you will
be turned away should you exhibit signs and symptoms of illness of any kind. Call
the Jury Office in advance if you are feeling sick, exhibiting symptoms, or even if
you think you have been exposed to the virus; your service will be rescheduled
without the need for you to appear.
In this guide you will find answers to Frequently Asked Questions (FAQs) as well
as information on what is expected of you upon arrival for jury service. We hope
that this guide provides the information you need to prepare for your jury service
and to feel confident that your safety is our priority.
Thank you in advance for your service. Stay Safe and Wear Your Face Covering!

The Honorable Sheila R. Tillerson Adams
Chief and Administrative Judge of the
Circuit Court for Prince George’s County
and the Seventh Judicial Circuit of Maryland

GENEROUS
JUROR
PROGRAM

The Generous Juror Program provides needed assistance to our young
people in Foster Care. These funds are used by the Prince George's County
Department of Social Services to buy those special things that add dignity
to the lives of these amazing kids that happen to be in Foster Care because
they have been abused, abandoned, or neglected. All donations directly
benefit children and provide such things as school supplies, braces, special
tutoring, recreational activities, and other amenities available to most
children, but which the Department of Social Services is not able to
provide through ordinary government funding.
If you are called for jury duty, you may donate your $15 daily expense
money to the Generous Juror Program. With your help, the Generous
Juror Program will ensure that these needs are met. An average of 840
children receives services from the Department of Social Services every
day. Your $15.00 can make a difference in a child’s life.

VIRTUAL JURORS AND
IN-PERSON JURORS

The Juror selection process will be conducted two (2) ways:

•
•

Jurors summoned to appear virtually will participate in a virtual selection
process via Zoom and;
Jurors summoned to appear in-person will be selected the traditional way
by reporting to one of two locations throughout the courthouse complex:
14735 Main Street
Room M2400
Upper Marlboro, Maryland 20772
Or
14741 Governor Oden Bowie Drive
Rm. 1090
Upper Marlboro, Maryland 20772

The summonsing process is random. The instructions on your summons will
indicate whether you are to report virtually or in-person. If in-person report to
the required location reflected on your summons.
This Juror Information Guide will provide details on how to prepare for virtual
and in-person jury selection processes for the Circuit Court for Prince George's
County.

JUROR D O S A N D DO N ' T S

DO
READ YOUR SUMMONS. The reporting instructions section will indicate
whether you are reporting for virtual or in-person jury selection, both will
have specific reporting instructions. If you are reporting to the courthouse for
an in-person selection, please remember to bring your summons and ensure
that the required Jury Questionnaire has been completed on-line prior to
reporting.
STAY HOME IF YOU ARE SICK OR CARING FOR A FAMILY MEMBER WHO IS SICK. If
you are reporting for in-person jury service, please call the Jury Office
immediately to reschedule your jury service at 301-952-4385.
WEAR A FACE COVERING. While face coverings are not required, they are strongly
encouraged.
Call 301-952-4387 the evening before your service date to find out if your
group is needed and for additional reporting instructions.
Wear clothing that is professional, neat, clean, and comfortable.
Bring your lunch.
Be patient. Should you need to be excused for any reason (e.g. restroom
break, etc.), you must ask for permission first. "Your Honor, this is Juror #
[state your assigned juror #]. May I please be excused for a moment?" Failure
to cooperate could result in delays or distract the presiding judge; in both
virtual and in-person proceedings.

DON’T
Report in-person if you or a member of your household is ill.
Forget to wear your face covering.
Bring aerosols.
Bring glass containers or metal utensils.
Please consider that dressing in clothing that is NOT acceptable or that causes
disruption to Court proceedings may result in an extension of your service term
or another sanction.

INSTRUCTIONS
CONTINUED

IMPORTANT NOTICE - Complete Your Jury Questionnaire On-Line by visiting:
https://princegeorgescourts.org/159/Jury-Duty, click: Jury Qualification Form
(located under Quick Links on the right of the webpage or on the left of the
webpage). Completing the form online will assist in minimizing crowds and achieve
continued social distancing. You are required to bring your Summons and/or
Government issued identification and to complete a health screening questionnaire
to gain entrance into the courthouse.
Please report for jury service promptly to the designated location on your
summons. Please call 301-952-4387 after 6 pm on the evening before your service
date for instructions on whether your group is needed and for possible changes to
your reporting time.
Any items deemed as a weapon by the Sheriff’s Department will be confiscated. Cellular
phones and laptops are permitted. All other items will prevent entry.

VIRTUAL JURY SELECTION
INSTRUCTIONS
Zoom is the virtual jury selection platform for the Circuit Court.
To participate in the virtual jury selection, it is required that you have a compatible device
(smart phone, laptop, computer, IPAD, etc.) that allows for audio and visual capabilities. You
are required to keep your camera on at all times. For convenience, download the Zoom
application to your device (well in advance) to ensure you are prepared before the virtual jury
session begins the day of your hearing. If you are unable to participate via Zoom, please call the
Jury Office at 301-952-4385 as soon as you receive your summons.
Log in timely and be patient. You will be held in a virtual waiting area as staff work to check-in jurors. Please
keep in mind that this is a legal proceeding. Therefore, virtual jury selection requires proper
courtroom attire to include clothing appropriate for a professional office setting.
Virtual Etiquette:
• Check your audio, internet connection, and video before the meeting begins.
• Test the equipment in the same location and under the same conditions that you will encounter
during your video conference.
• Mute yourself if you are not speaking, especially if background noise may be heard.
• Consider muting anything in your environment that could cause noise, such as a cell phone or email
notifications.
• Only have one audio channel open at a time (e.g. do not log onto Zoom twice using two devices as
it causes feedback noise).
• Do NOT eat during the session unless you are in the virtual waiting room or on a break.
• Exit all other applications on your computer to maintain a strong internet connection. This will also
prevent interruptions such as email chimes.
• Check your audio, internet connection, and/or video before the meeting begins.
• Remember to turn on your video and audio at ALL times. Your undivided attention is required.
You MUST get permission if you need to step away.
• Find a quiet location with no disruptions and an appropriate neutral background.
• Makesureyou haveproper lighting, and your face appears clearand visible.
• Position your camera to ensure your full face is visible.
• Remember that to make eye contact with others, you must look at your camera.
• Do not turn your back to the camera.

Below is an example of appropriate appearances for virtual jury selection.

H O W T O PARTICIPATE IN THE
VIRTUAL JURY SELECTION PROCESS
USING ZOOM

Please use to the link below to view a tutorial on participating in the virtual jury selection process using Zoom.
Zoom Tutorial

FR E Q U E N T L Y A S K E D Q U E S T I O N S

CHAIRS AND TABLES
1. How often are chairs, tables, and chair handles wiped down?

Sanitizing wipes are available in the jury lounge and courtrooms to enable users to wipe chairs
and tables as needed. Handles or “touch points” are wiped daily by the cleaning staff.
2. Are there assigned seats in the jury assembly rooms?

In the courtroom?
No, there are no assigned seats; however, jurors are encouraged to return to their
same seats if they get up and move around.
3. The jury system is one day or one trial, how long is the day?

Will I be sent to multiple courtrooms?
The courthouse is open to jurors at 7:30 a.m. daily. You should expect to be here until 4:30 p.m.
During this time, we will limit the movement of jury panels from the jury assembly areas as much as
possible. If you are selected for a trial, you will be required to serve for the duration of that trial.

FAILURE TO APPEAR
What happens if I just don’t come? Is there a penalty if I do not appear for jury
service or do not complete my service?
If you do not appear for jury service at the date and time directed by the summons, you
can be fined for up to $1,000, put in jail for up to 60 days, or both.
If you do not complete jury service, you can be fined for up to $1,000, put in jail for up
to 90 days, or both.
The relevant laws are Maryland Annotated Code, Courts & Judicial Proceedings
Article, Sections 8-504 and 8-505.

EXCUSAL REQUESTS
1. I have issues with childcare since schools are not reopening and are only

offering virtual classes, what do I do?
The Court is allowing a more generous policy on rescheduling. You may postpone your jury service
to a date that may be more convenient for you. If serving during a school break is practical, you may
select a date within that range as well. Documentation may be required.
Please call the jury office at 301-952-4385 to reschedule your service. The Jury Office is open and
accepts calls Monday through Friday, between 8:00 a.m. and 4:30 p.m.
2. I am a caregiver and need to be home with my loved one, what do I do?

The Court is allowing a more generous policy on rescheduling. You may postpone your jury service
to a date that may be more convenient for you or you may provide a note from your loved one’s
doctor stating that you are unable to serve jury duty due to being a caregiver.
Please call the Jury Office at 301-952-4385 to reschedule your service. The Jury Office is open and
accepts calls Monday through Friday, between 8:00 a.m. and 4:30 p.m.
3. I or a household member have tested positive for COVID-19 within the past 10

days, do I need to report?
No. Do not report! If you or a member of your household has tested positive for COVID-19 or
if you are experiencing symptoms. Please call the Jury Office at 301-952-4385 to reschedule your
service instead.
The Jury Office is open and accepts calls Monday through Friday, between 8:00 a.m. and 4:30 p.m.
4. Will I lose my unemployment benefits if I serve on a jury?

No. Under Maryland law, you will not be denied unemployment benefits because you had jury
service and were unable to work or seek work. The relevant law is Maryland Annotated Code,
Labor & Employment Article, Sections 8-101(x)(3)(x), 8-907(b), and 8-1108(a)(1).
For more information, contact the Maryland Department of Labor, Licensing, and Regulation.

FOOD AND RESTROOMS
1. How will we eat lunch/drink water?

The Circuit Court Food Court is available for jurors to sit and each lunch along with outdoor
seating availability. Food is not allowed to be eaten in the jury assembly room, courtrooms, or
hallways. Social distancing while eating is strongly encouraged.
2. Can I still bring my own lunch and snacks?

Yes. Jurors are strongly encouraged to bring their own lunch and snacks with an ice pack.
Microwaves are not available.
3. Can I still eat in the jury assembly room?

No. Jurors are not allowed to eat in the jury assembly room.
4. How often are restrooms disinfected? Will this happen during the day?

Restrooms are cleaned at least once daily by housekeeping staff. Soap will be available in the
restrooms.
5. Can I bring aerosol spray such as Lysol?

No. Aerosol sprays are not permitted in the courthouse and cannot be sprayed in the building
for the health and safety of others.
6. Will the vending machines be still be available?

No. The vending machines will not be available in the jury lounge.
7. Will charging stations still be available?

Charging stations will be available while you are in the jury lounge and there will be sanitizing
wipes to wipe down after each use.
8. Are there trash cans for proper disposal of PPE?

The Court will provide trash cans for proper disposal of PPE.

FACE COVERINGS
1. Will masks be required all day?
No. Effective Monday, April 4, 2022 emergency protocols that were set in place due to the
pandemic were lifted. While masks are not required, they are strongly encouraged.
2.

Will defendants and witnesses be unmasked while speaking?
Masks are optional, but strongly encouraged.

3.

Will I need to remove my mask when speaking in the courtroom?
No. Jurors will not need to remove their mask while speaking in the courtroom.

4. May I wear an alternative face covering (e.g. water jug, shoe, Halloween mask) or one with
offensive language?
No. If you chose to wear a mask (which is strongly encouraged) it must follow guidelines outlined by the Centers
for Disease Control and Prevention (CDC). Gator masks and ventilator masks will not be permitted. As printed on your
summons, proper attire is required. You may be asked to replace your mask if deemed inappropriate.
5. I am deaf, hard of hearing, or rely on lipreading to communicate. Do I have an exception to
wearing a mask?
If you are deaf, hard of hearing, or rely on lipreading to communicate, the CDC recommends considering a clear
mask (if you choose to continue wearing a mask). Please make the request by contacting the Jury Office.
If one is not available, staff will communicate with you using captioning or written communication, where
appropriate. You may express your concerns to the trial judge or jury commissioner upon yourarrival.

Please call the Jury Office at 301-952-4385 if you have questions.
The Jury Office is open and accepts calls Monday through Friday, between 8:00 a.m. and 4:30 p.m.

PLEXIGLASS

1. Are there plexiglass barriers between the jurors? Are there plexiglass barriers
between staff and the jurors?
The Court does not have partitions in between jurors. The Court strongly encourages face
coverings, social distancing, and frequent hand washing in accordance with CDC guidelines.
2. May I wear a face shield?
Yes. Face shields are permitted but must be worn along with a face covering, not by themselves.
3. Is eye protection provided by the Court?
No, eye protection is not currently provided or required.

SECURITY
1. Will I have to pass a temperature screening when entering the courthouse?
No.
2. Will there be COVID-19 testing performed and anyone who tests positive be
dismissed immediately?
No. COVID-19 testing is not performed by the Court. Anyone who tests positive and notifies the Court
will be dismissed immediately.
For a list of COVID-19 testing facilities in Maryland, you may follow this link here.
3. Will access to the Courthouse be limited to prospective jurors and essential
personnel?
Following our local reopening plan, the courthouse is currently in Phase V and is open to the public.
We are restricting the number of people who come into the courthouse by operating in a hybrid model.
Many of our cases will continue to be heard remotely.
4. What happens if someone I have been in close contact with at the courthouse
tests positive? How will everyone be notified?
Notification would be provided by the Maryland Health Department to
individuals who may have been exposed.

5. Who is responsible for the security protocol? What happens with
noncompliance?
The Sheriff’s Department and Courthouse Security Officers are responsible for enforcing all
established security protocols. Any person may be denied entrance or required to leave the Court if
compliance is not adhered too.

SOCIAL DISTANCING
1.

Are people required to sit socially distant?
Yes. All courthouse patrons, including jurors, the public, and employees are required to
maintain at least 3ft. distance between one another.

2.

Are the hallways and elevators labeled with directional signs?
Yes. The hallways and elevators are labeled with signs directing persons to walk with the flow of
traffic and six feet apart from one another.

3. I don’t want to be confined in an elevator with another person. May I take the

stairs?
Yes. Please follow the directional signs that indicate which stairs are designated for going up or down.
Elevators will be limited to four individuals to stand at each corner of the elevator to maintain proper
distancing.
TRANSPORTATION
My bus line is not operating on a regular schedule. What do I do?
The Court encourages you to find a suitable means of transportation to come to and from the
courthouse.
If taking public transportation, please visit the Maryland Transit Authority website for information
on your specific bus route, COVID-19 requirements, and service changes.

TRIALS
1.

What types of cases will be heard? I don’t want to waste my time or risk my
health for a minor offense.
The Court will resume jury trials involving both criminal and civil matters.

2. Will there be any remote/virtual options for jury service?

No, jurors do not have an option of how to participate for jury service.
Summons will instruct you to report for jury services either in-person or virtually.
All trials will be conducted in-person at the Courthouse.
3.

What will happen if I don’t log in, have technical difficulties, or cannot securely
isolate in my house?
Those issues will be handled on a case-by-case basis. If you believe you will not have the
technological means to participate in remote jury duty, please call the Jury Office at 301- 952-4385 as
soon as you receive your summons. The Jury Office is open and accepts calls Monday through
Friday, between 8:00 a.m. and 4:30 p.m.

4.

How can we ensure a juror is fair and impartial remotely? What if I doze off or
am caught using my phone? May I record the testimony?
You may not record any proceedings. The trial judge will ensure that all proceedings are fair and
impartial.

5. How will I be paid if I participated in virtual jury selection and did not report to

the courthouse?
If summoned for virtual jury selection, jurors that participated and completed their service
will receive their payment check of $15 in the mail.
6. I haven’t left my house. May I contact the Jury Office to discuss my concerns

with serving?
Please call the Jury Office at 301-952-4385 if you have questions or concerns about your
service. The Jury Office is open and accepts calls Monday through Friday, between 8:00 a.m. and
4:30 p.m.

OTHER
1. Will I be allowed to bring any of the following?
a)
b)
c)
d)

Reading Material: Yes
Pens: Yes, and encouraged
Sanitizer, Personal Wipes: Yes, and encouraged
Electronic Devices: Yes, but must be turned off while inside the courtroom

2. Is the Court in compliance with public health mandates?

Yes. The Maryland Judiciary operates under a different branch of government than the executive
and legislative branches. Although we do follow the basic mandates outlined by the State governor
and county officials, the court does have the flexibility to resume jury trials in order to further its
mission and goals.
You may wish to read the Court of Appeals of Maryland Administrative Order on the Progressive
Resumption of Full Function of Judiciary Operations Previously Restricted Due to the COVID-19
Emergency (recited here).
3. Why is the Court calling in jurors during a pandemic?

The Maryland Judiciary provides fair, efficient, and effective justice for all. As the local and state
governments transition to different ways of operating, the Court is mirroring their efforts to
resume jury trials in a hybrid model to include virtual and in-person.
4. Have any other states resumed jury trials?

Several states across the United States have resumed jury trials during the pandemic. There have
been successes and failures, but we are learning from those situations to ensure the health and
safety of all Court users here at the Circuit Court for Prince George’s County.

